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DETAILED ACTION 

1 . The following is a Final Office action in response to communications received 09/1 1/06. 
Claims 1, 10, 14, 22, and 26-28 have been amended. Claims 1-7, 10-18, 22-31, and 34 are 
pending. ^ . . 

Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1-7, 14-18, 22-24, 26-31, and 34 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Peapod.com in view of Novik (U.S. 6,339,745). Peapod.com is disclosed in 
the following references: 

i. Screenshots of www.peapod.com retrieved via the Wayback Machine, 
www.archive.org, and dated 1 1/13/1996 (referred to herein as reference A); 

ii. Article by Walsh entitled "Survey-Mastering Information Management" from 
Financial Times, dated 03/15/1999 (referred to herein as reference B). 

As per claim 1, Peapod.com teaches a method for providing a service to a cUent, 
comprising the steps of: 

correlating a postal adj^ess of the client to a geographic location for said cHent (See 
reference A, page 2, section 3', page 5, section 2, page 6, and reference B, page 2, section 1, 
wherein the postal address (i.e. zip location) of the client is cross-referenced to a service area 
(geographic location)); 
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identifying a location with a deUvery location nearest to the geographic location of the 
client (See reference A, page 2, section 3, page 5, section 2, page 6, and reference B, page 2, 
section 1, where a location is identified based on the user inputting a postal address (zip code)); 

obtaining information relative to an individualized service to be provided to the client 
(See reference A, page 2, section 3, page 4^ section 1, page 5, section 1, and page 10, and 
reference B, page 2, section 1, wherein information is obtained related to the delivery service 
wanted by at least one client); 

preparing for the service according to the information (See reference A, pages 2-3, page 
5, section 1, and page 10, wherein the service is prepared for deUvery based on the information is 
obtained related to the delivery service wanted by at least one client. See also reference B, page 

2, section 1); . . « . . ^ 

\ 

providing said individualized service to said client by said vehicle nearest to the client 
based on said correlating and said information (See reference A, page 2, section 3, page 4, 
section 1, page 6, and page 10, wherein delivery is provided to at least one client based on the 
client's zip code being withiii a geographic area)^ 

} .., . 

However, Peapod.coiri does not expressly disclose precise terrestrial coordinates 
corresponding to said postal address being correlated to the postal address or identifying a 
delivery vehicle nearest to the terrestrial coordinates of the client. 

Novik discloses precise terrestrial coordinates corresponding to a postal address and 
identifying a delivery vehicle nearest to the terrestrial coordinates of the client (See column 2, 
lines 25-26 and 39-45, colunm 3, lines 5-25, column 4, lines 20-36, column 5, line 30-45, 
column 9, lines 20-45, column 10, lines 15-25 and 59-65, wherein exact addresses and 
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coordinates are displayed on maps and^where delivery vehicles are tracked. See also column 11, 
lines 15-25 and 50-52, column 12, lines 5-25, and column 13, lines 4-15, where a closest 
delivery vehicle is identified). ^ 

Both Novik and Peapod.com disclo^se location-based delivery services using location 
information about the address of the request to provide such services. Peapod.com discloses 
providmg a person home delivery seryice on items such as those fi'om the grocery or drugstore. 
Novik discloses correlating coordinate information and street addresses to provide services, as 
well as identifying an address of an event rjgquiring a vehicle and locating the closest vehicle to 
this location (column 13, lines 1-15). Novik further discloses that a dispatcher selects the find 
closest vehicle (such as delivery vehicle) fimction and selects to track vehicles. Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of the invention to provide 
delivery service based on terrestrial coordinates and the store dispatcher locating the nearest 
delivery vehicle in order to more efficiently provide services to a person by precisely identifying 
the location of the request iand the location of a vehicle. See reference A, page 2, section 3, and 
page 3, section 1, which' emphasizes the speecl of delivery of service! Peapod.com also discusses 
the ease of having deliveries come to the home in reference A, page 2, sections 2-3, page 5, 
section 1. See colunrn 1, lines 20-35, of Novik which discusses that when a company knows the 
location of every vehicle in their fleet (such as delivery vehicles), a company can use the 
vehicles in a more efficient arid effective manner. Further, in this section Novik states that by 
knowing the delivery vehicle's position, the company can estimate delivery times more 
accurately and determine best routes, etc. 
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As per claim 2-4, Peapod.com discloses storing in a database information concerning the 
client and also storing information that allows a client to cross-reference a postal address and a 
geographic location (See reference A, page 6, and reference B, page 2, section 1). Further, 
Peapod.com discloses: 

as per claim 2, stored information regarding a postal address and a geographic location 
(See reference A, page 6, and reference B/page 2, section 1) and using a data base having said 
information relative to said individualized service to be delivered to each of said plurality of 
clients (See reference A, page 2, section 3, and reference B, page 2, section 1). 

as per claim 3, wherein said database includes information selected from the group that 
includes service requirements (See reference A, page 2, section 3, and reference B, page 2, 
section 1); .^^ 

as per claim 4, ia postal address and a geographic location for each of said clients and 
information relative to said individualized service to be delivered to each of said plurality of 
clients are stored by the system (See reference A, page 2, section 3, page 6, and reference B, 
page 2, section 1). 

However, while Peapodxom and Novik discloses the use of data storage and databases, 
neither Peapod.com nor Novik expressly discloses a first and a second database versus one 
common database. 

Both Novik and Peapodxom disclose location-based service using information about the 
request location, wherein the computer system includes the use of data storage and databases. It 
is well known in the database arts to use a first and a second database versus one common 
database in order to increase the efficiency of the database, such as increasing the speed of 
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access time. Therefore, it would have been obvious to one of ordinary skill in the art at the time 
of the invention to implement the data storage and database ofPeapod.com using two separate 
databases in order to increase the access efficiency in retrieving data by decreasing time based on 
the use of multiple databases. . Examiner points out that the use of a single database of two 
databases storing the claimed data has no functional significance in the claim limitations. 

As per claim 5, Peapod.com discloses ascertaining the status of the delivery of said 
service (See page 2, section 3, and page 5, section 1, wherein the status of the delivery (what 
day, what time window) is ascertained by the system. 

As per claim 6, Peapod.com discloses setting a window for completion and delivery of 30 
minutes or 90 minutes (See reference A, page 2, section 3). However, Peapod.com does not 
expressly disclose notifying said at least one client about this completion. 

Novik discloses the client knbwing of the completion of the service (See column 13, lines 
1-15, and column 14, lines 15-30, wherein the cUent is aware of the completion of the service, 
such as a dehvery, and indicates this by paying for the service). 

Both Novik and Peapbd.com disclose location-based delivery services using location 
information about the address of the request to provide stich services. Peapod.com discloses 
providing a person home delivery service on items such as those firom the grocery or drugstore, 
the service provided based on information input into an interface at the person's home location, 
the home service associated with a fee. Peapod.com further discloses setting a window for 
completion and a delivery time of 30 minutes or 90 minutes. Novik discloses correlating 
coordinate information and street addresses to provide services, as well as identifying an address 
of an event requiring a vehicle and locating the closest vehicle to this location (column 13, lines 
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1-15). Novik discloses that the cHent specifically pays for the service based on its completion. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to notify a user of completion of a service (such as via a charge) in order to more 
efficiently provide services to a person by ensuring that the person is aware of the completion of 
the service. See reference A, page 2, section 3, and page 3, section 1, which emphasizes the 
speed of delivery of service. See column 1, lines 20-35, of Novik which discusses that when a 
company knows the location of every- vehicle in their fleet (such as delivery vehicles), a 
company can use the vehicles in a more efficient and effective manner and the company can 
estimate delivery times more accurately and determine best routes, etc. 

As per claim 7, Peapod.com discloses setting a window for completion and delivery of 30 
minutes or 90 minutes, and thus discloses notifying said at least one client of a planned deUvery 
of said service (See reference A, page 2, section 3). 

Claim 14 recites substantially similar limitations to claims 1 and 2 above and is therefore 
rejected using the same art and rationale set forth above. 

Claims 15, 16; 17, and 18 are substantially similar to claims 3, 5, 6, and 7, respectively, 
and are therefore rejected using the same art and rationale set forth above. i 

\ 

As per claim 22, Peapod.com teaches a system for deUvering at least one postal service to 
at least one service requester from a plurality of service requesters, each service requester being 
at a known postal address) the systeni' comprising: 

a cross-referencing module for cross-referencing said known postal address to a 
geographic location, forming a cross-referenced location for said at least one service requester 
(See reference A, page 2, section 3, page 5, section 2, page 6, and reference B, page 2, section 1, 



Application/Control Number: 09/873,173 Page 8 

Art Unit: 3623 

wherein the postal address (i.e. zip location) of the client is cross-referenced to a service area 
(geographic location) and is stored by the website/software); 

a database for storing information pertaining said at least one postal service applicable to 
each of said plurality of service requesters to be delivered at said known postal address (See 
reference A, page 2, section 3, page 4, section 1, page 5, section 1, and page 10, and reference B, 
page 2, section 1, wherein information is obtained related to the delivery service wanted by at 
least one client, the information stored in the system); and 

a service provider module for identifying a service location (with a delivery vehicle) 
nearest to the geographic location of the service requester and providing said service based on 
said selected information retrieved from said database at said cross-referenced location (See 
reference A, page 2, section 3, page 4, section 1, page 5, section 2, page 6, page 10, and 
reference B, page 2, section 1, where a location is identified based on the user inputting a postal 
address (zip code)). The delivery is provided to at least one client based on the client's postal 
information). ' . - • ; 

However, Peapod.com does not expressly disclose that the geographic location is 
associated with terrestrial coordinates precisely corresponding to said postal address or 
identifying a vehicle nearest tjj the terrestrial coordinates of the service requestor. 

Novik discloses precise terrestrial coordinates corresponding to a postal address and 
identifying a delivery vehicle nearest to the terrestrial coordinates of the client (See column 2, 
lines 25-26 and 39-45, column 3, lines 5-25, column 4, lines 20-36, column 5, line 30-45, 
column 9, lines 20-45, colum^ 10, lines 15-25 and 59-65, wherein exact addresses and 
coordinates are displayed oh 'maps and where delivery vehicles are tracked. See also column 11, 
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lines 15-25 and 50-52, colunui 12, lines 5-25, and column 13, lines 4-15, where a closest 
delivery vehicle is identified). 

Both Novik and Peapod.com disclose location-based delivery services using location 
information about the address of the request to provide such services. Peapod.com discloses 
providing a person home delivery service on items such as those fi"om the grocery or drugstore. 
Novik discloses correlating coordinate information and street addresses to provide services, as 
well as identifying an address of an event requiring a vehicle and locating the closest vehicle to 
this location (column 13, lines 1-15). Novik further discloses that a dispatcher selects the find 
closest vehicle (such as deliveiy vehicle) function and selects to track vehicles. Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of the invention to provide 
delivery service based on terrestrial coordinates and the store dispatcher locating the nearest 
delivery vehicle in order to more efficiently provide services to a person by precisely identifying 
the location of the request arid' the location of a vehicle. See reference A, page 2, section 3, and 
page 3, section 1, which emphasizes the speed of delivery of service. Peapod.com also discusses 
the ease of having deUveries come to the home in reference A, page 2, sections 2-3, page 5, 
section 1. See column 1, lines 20-35, of Novik which discusses that when a company knows the 
location of every vehicle in their fleet (such as delivery vehicles), a company can use the 
vehicles in a more efficient and effective manner. Further, in this section Novik states that by 
knowing the delivery vehicle's position, the company can estimate delivery times more 
accurately and determine best routes, etc. 

As per claims 23 and'24, Peapdd.com teaches a service requester that requests home 
delivery service (See reference A, page 2, section 3, page 4, section 1, page 6, and page 10, 
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wherein delivery is requested by a service requester). However, neither Peapod.com nor Novik 
expressly disclose that at least one service requester is a handicapped person, where the 
handicapped person is immobilized. 

Both Novik and Peapod.com disclose location-based delivery services using location 
information about the address^of the request to provide such services. Examiner points out that 
the use of the system with regards to handicapped persons is an intended field of use, since the 
fact that the client is handicapped has no bearing on the functionality of the claim. Peapod.com 
discloses providing a person home delivery service on items such as those from the grocery or 
drugstore. Novik discloses prpviding services such as deUvery services, ambulances, taxis, etc. 
It is well known in the art that home delivery services, ambulances, and taxis are necessary for 
some users, such as users with severe handicaps. Therefore, it would have been obvious to one 
of ordinary skill in the art at the time of the invention to provide delivery service to a person with 
a handicap in order to more ef]ficiently meet the needs of handicapped users in a timely and 
efficient manner. Peapod.cdm discusses thb ease of home deliveries in reference A, page 2, 
sections 2-3, page 5, section 1. See column 1, lines 20-35, and column 13, lines 1-15, of Novik 
that discloses efficiency and types of services. 

Claims 26 and 27 are Ijoth substantially similar to claim 1 and are therefore rejected using 
the same art and rationale set' forth above. Examiner further points out that Peapod.com is 
disclosed as a computer readable medium and a computer program product (See reference A, 
page 4). . . . . , 

Claim 28 recites substantially similar limitations to claim 1 and is therefore rejected using 
the same art and rationale set forth above. Peapod.com further teaches a business providing a 
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plurality of services to a plurality of clients (See reference A, page 2, section 3, page 4, section 1, 
page 6, and page 10, whereinli plural^tyof delivery services (grocery, drugstore, 30 minute 
deliveries, 90 minute deliveries, etc.) are provided to at least one client based on the client's 
postal information). 

Claims 29 and 30 are substantially similar to claims 2 and 3, respectively, and are 
therefore rejected using the same art and rationale set forth above. 

As per claim 31, Peapod.com discloses wherein said cUent is a business and said service 
is selected from the group of services including: providing quick purchasing (See page 7 and 
page 10, which discuss commercial delivery). 

Claim 34 is substantially similar to claim 28 and is therefore rejected using the same art 
and rationale set forth above."* P'eapodxom' further disclose computer readable code means 
implemented in a computer medium (See reference A, page 4, and reference B, page 2, section 1) 

4. Claims 10-13 and 25 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Peapod.com in view of Novik (U.S. 6,3i39,745) and in further view of Beh^ (U.S. 4,360,875). 
Peapod.com is disclosed in the following references: 

i. Screenshots of vmw.peapod.com retrieved via the Wayback Machine, 
www.archive.org; arid-dated 'l 1/1 3/1 996 (i-eferred to herein as reference A); 

ii. Article by Walsh entitled "Survey-Mastering Information Management" from 
Financial Times, dated 03/15/1999 (referred to herein as reference B). 
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As per claim 10, PeapcJd.com teaches a method comprising: . . 

delivering a service to a person at a postal address (See reference A, page 2, section 3, 
page 4, section 1, page 6, and page 10, wherein delivery is provided to at least one client based 
on the client's postal information), themethod'including the steps of: 

creating storage for cfSss^referencing said postal address to a geographic location for 
each person of a plurality persons (See reference A, page 2, section 3, page 5, section 2, page 6, 
and reference B, page 2, section 1, wherein the postal address (i.e. zip location) of the client is 
cross-referenced to a service area (geographic location) and is stored by the website/software); 

creating a database^fot^storing details pertaining said service applicable to said to be 
delivered at said postal address (See reference A, page 2, section 3, page 4, section 1, page 5, 
section 1, and page 10, and reference B, page 2, section 1, wherein information is obtained 
related to the delivery service wanted by at least one client, the information stored in the system); 

identifying a location with a delivery location nearest'to the geographic location of the 
cUent (See reference A,' page '2, 'section 3, page 5; section'2, page 6; ^and reference B, page 2, 
section 1, where a location is identified based on the user inputting a postal address (zip code)); 

preparing for the service^in advance according to applicable details (i.e. input 
information) (See reference pages 2-3, page 5; section 1, arid page 10, wherein the service is 
prepared for delivery based on tlie information is^ obtained Mated to ^ delivery service wanted 
by at least one client. See also reference B^ page 2, section 1); 

providing said service to said person based on said cross-referenced location , on said 
selected mformation retrieved from said second database, and based on said appUcable details 
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(See reference A, page 2, section 3, page 4, section 1, page 6, and page 10, wherein delivery is 
provided to at least one client based on the client's postal information). 

However, Peapod.com does not expressly disclose that the person is a handicapped 
person, a first and a second daftabase, that the geographic location is terrestrial coordinates, or 
identifying the vehicle nearest to the terrestrial coordinates identified and providing service 
based on the nearest vehicle. 

Novik discloses precise terrestrial coordinates corresponding to a postal address and 
identifying a delivery vehicleliearest to the terrestrial coordinates of the client (See column 2, 
lines 25-26 and 39-45, column 3, lines 5-25, column 4, lines 20-36, column 5, line 30-45, 
column 9, lines 20-45, column 10, lines 15-25 and 59-65, wherein exact addresses and 
coordinates are displayed on maps and where delivery vehicles are tracked. See also column 11, 
lines 15-25 and 50-52, colunm 12; lines 5-25, arid column 13, lines 4-15, where a closest 
delivery vehicle is identiified)'.' i^i^^^^ . : ^ . ;x. 

However, Novik does not expressly disclose that the person is a handicapped person or a 
first and a second database.' ' ' ' ' " ' ^ ' ' ' ^ - * 

Behnke discloses fii-st'and second storage imits (See column 5, lines 55-65, colxmm 7, 
lines 5-20, column 9, lines 2i5'-4b,' wherein each terminal and centfal system has separate data 
storage) and handicapped persons needing door-to-door services (See column 1, lines 30-45). 

All of Novik, Behnke, and Peapod.com disclose location based service, as well as the use 
of data storage and databaseis,'* Novik discloses correlating coordinate information and street 
addresses to provide services] as well as identifying an address of an event requiring a vehicle 
and locating the closest vehicle to this location (column 13, lines 1-15). Novik further discloses 
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that a dispatcher selects the find closest vehicle (such as dehvery vehicle) function and selects to 
track vehicles. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to provide delivery service based on terrestrial coordinates and the store 
dispatcher locating the nearest delivery vehicle in order to more efficiently provide services to a 
person by precisely identifying the location of the request and the location of a vehicle. See 
reference A, page 2, sections 2-3, and page 3, section 1, page 5, section 1, which emphasizes the 
speed of delivery of service and the ea^e of having home deliveries. See column 1, lines 20-35, 
of Novik which discusses that when a company knows the location of every vehicle in their fleet 
(such as deUvery vehicles), a company can- use the vehicles in a more efficient and effective 
manner. Further, in this section Novik states that by knowing the delivery vehicle's position, the 
company can estimate deliveiy times"more accurately and determine best routes, etc. 

Further, Peapod.com discloses providing a person home delivery service on items such as 
those from the grocery or drugstore. Novik discloses providing services such as delivery 
services, ambulances, taxis, etc. Behneke specifically discloses the need of handicapped persons 
for door-to-door service. Examiner points but that the use of the niethod with regards to 
handicapped persons is an intended field of use, since the fact that the client is handicapped has 
no bearing on the functionaUty of the claim. It would have been obvious to one of ordinary skill 
in the art at the time of the invention to provide delivery service to a person with a handicap in 
order to more efficiently meet the needs of handicapped users in a timely and efficient manner. 
See column 1, lines 5-11 and 30-40, of Behneke and reference A, page 2, section 3, and page 3, 
section 1, both emphasizing the speed of delivery of service. Peapod.com also discusses the ease 
of having deliveries come to the home in reference A, page 2, sections 2-3, page 5, section 1. 
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Furthermore, Peapod.com discloses database and storage associated with the website and 
software as well as geographical locations associated with postal information. Behnke discloses 
that terminal and central system have separate data storage, storing different information, as well 
as terrestrial coordinates associated with the postal location of a customer. It would have been 
obvious to one of ordinary skill in the art at the time of the invention to implement the data 
storage and database ofPeapod.com u?ihg two separate databases in order to increase the access 
efficiency in retrieving data by decreasing time based on the use of multiple databases. 
Examiner points out that the use of a single database of two databases storing the claimed data 
has no functional significance in the claim limitations. 

As per claim 11, Peapod.com teaches wherein said service includes providing a rapid and 
timely delivery of medication to said person (See reference A, page 2, section 3, page 4, section 
1, page 6, and page 10, wherein delivery is provided to at least one client within windows of 90 
or 30 minutes, wherein a delivery includes a delivery from a drugstore (i.e. medications)). 

However, neither Peapod.com nor'Ndvik expressly discloses that the person is 
handicapped or that the drugs delivered are based on renewal dates. 

Behnke discloses requested service delivery wherein handicapped persons require door- 
to-door services, thus since the handicapped person requires door-to-door service, the 
handicapped person is immobile without the service (See column l/lines 5-14 and 30-45). 
However, Behnke does not discuss medications with renewal dates. 

Both Behnke and Peapod.com disclose home service based on information input into an 
interface at the person's home location. Peapod.com discloses providing a person home delivery 
service on items such as those from the grocery or drugstore. Behneke discloses the need of 
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handicapped persons for door-to-door service. It is well known in the art that home delivery 
services are necessary for some users, such as users with severe handicaps. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of the invention to provide 
delivery service to a person with a handicap in order to more efficiently meet the needs of 
handicapped users in a timely and efficient manner. See column 1, lines 5-11 and 30-40, of 
Behneke and reference A, page 2, section 3, and page 3, section 1, both emphasizing the speed of 
delivery of service. Peapod.com also discusses the ease of having deliveries come to the home in 
reference A, page 2, sections 2-3, page 5, section 1. 

Further, reordering! medication on renewal dates known to a system (be that of a doctor, a 
pharmacy (i.e. drug store), or a patient) is well knovra in the art. Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of the invention to place drug delivery 
orders in Peapod.com using renewal dates in order to more accurately ensxu-e that a patient is 
being administered drugs at the proper time (i.e. does not miss a date, does not overlap, etc.). 

As per claims 12 and 13, Peapod.com discloses a person initiating a call to confirm an 
order and the delivery being sent as soon as' confirmed by said person (See page 2, section 1, 
page 4, and page 7, wherein t^e person calls the service and the delivery is sent upon 
confirmation). Peapod.cbrii teaches wherein said service is selected fi:om the group that includes 
determining a preferred delivery mode required by said person (See reference A, page 2, section 
3, page 3, sectionl, page 5, section 1, \yherein delivery preferences are specified). 

However, neither Peappd.com nor Novik expressly disclose that the person is 
handicapped. Behnke discloses requested service delivery wherein handicapped persons require 
door-to-door services, thus since the handicapped person requires door-to-door service, the 
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handicapped person is immobile without the service (See column 1, lines 5-14 and 30-45). 
These references are combinable for the reasons set forth above with respect to claim 10. 

Claims 25 is substantially similar to claim 13 and is therefore rejected using the same art 
and rationale set forth above. . 

Response to Arguments 
Applicant's arguments with respect to clainis 1-7, 10-18, 22-31, and 34 have been 
considered but are moot in view of the new grounds of rejection, as necessitated by amendment. 

Conclusion 

AppHcant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the efxtension of time policy as set forth in 37 CFR 1 .136(a). 

A shortened stauitory period for reply to this final action is set to expire THREE 
MONTHS from the maihng date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH ^hortened'statutory period, then the shortened statutory period 
will expire on the date the^advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. ' ^ ; . . 

The prior art 'made of record and not relied upon is considered pertinent to applicant's 
disclosure. 
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Heinrich et al. (U.S. 6,529,722) teaches.a-91 1 system that discusses the use of addresses 
in providing services. ^ 

Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Beth Van Doren whose telephone number is (571) 272-6737. The 
examiner can normally be reached on M-F, 8:30-5:00. * 

If attempts to reach thja examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone nvmiber for the 
organization where this appHcation or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for pubhshed applications 
may be obtained from either Private PAIR or Public PAIR, Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto;goy. Should you have questions on access to the Private PAIR 
system, contact the Electronic-Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



bvd 
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